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Ratings

We participate in a whole range of national and international sustainability ratings and
benchmarks. This allows us to measure our sustainability performance and relevant key
figures against recognized standards and our competitors and, if necessary, to identify

optimization measures.

EPRA

URDSTAN PUBLIC
BFAL PETATE ASS0CIATIOR

SNCDP

DISCLOSURE INSIGHT ACTION

L J "

G RESGB

EPRA - sBPR

The European Public Real Estate Association (EPRA)
evaluates the sustainability transparency of listed real
estate companies based on the EPRA Sustainability Best
Practice Recommendations (sBRP). In 2019, we received
the Gold award for our governance, environmental and
social performance for the second time running.

CDP - Climate Change

The Carbon Disclosure Project (CDP) helps companies to
measure and manage their environmental performance
and the associated opportunities and risks. Vonovia has
been participating in the CDP's Climate Change Program
since 2017. We were awarded a B rating for our perfor-
mance in 2019.

GRESB

GRESB (Global Real Estate Sustainability Benchmark) is a
leading investor-initiated rating system that is designed to
make the sustainability performance of real estate compa-
nies and funds more transparent. The GRESB score is
calculated by weighting seven different aspects. We were
able to improve our score from 5o points to 58 points in
2019.

Information and Key Figures — Ratings
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MSCI &

i) SUSTAINALYTICS

MSCI

MSCI ESG Research rates companies on a scale from AAA
to CCC based on their ESG-related risk exposure and how

they handle these risks compared to other companies. We
were upgraded from BBB to A in the annual ranking for 2019.

Sustainalytics

Sustainalytics is an independent, innovative service
provider of responsible investment services. Sustainalytics
uses the ESG approach to analyze and evaluate the
sustainability performance of companies and countries
alike. Vonovia improved its ESG rating from 52 to 58 points.

Information and Key Figures — Ratings
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About This Report

X 102-45, 102-46, 102-48, 102-50, 102-51, 102-52, 102-54, 102-56

Content and Structure of the Report

This is our fifth sustainability report, in which we are once
again broadening our reporting further and, for the first
time, also including Vonovia SE's fully consolidated
subsidiaries - the BUWOG companies in Germany and
Austria, and Victoria Park in Sweden. In the reporting
period, we focused on collecting and reporting differenti-
ated key figures for the Germany, Austria and Sweden
regions. This is highlighted in the key figures section of
this report. In the editorial section of the report, we focus
on Vonovia SE's activities in Germany, and report on the
performance of the BUWOG companies and Victoria Park
in separate chapters. 102-45, 102-46

The report presents our company'’s performance based on
financial and non-financial information. The aim of this
reporting is to create transparency and comparability for
sustainability activities with other companies on the
market.

The thematic focus is on the areas of sustainable corpo-
rate governance, customers and society, the environment
and employees. The report is structured according to our
sustainability activities, which reflect the material eco-
nomic, social and ecological aspects of Vonovia SE.

Reporting Framework

This report was prepared in accordance with the core
option of the GRI standards (2016 version), supplemented
with selected voluntary sector-specific disclosures for
“Construction and Real Estate.” We have informed GRI of
the application of the GRI standards and the publication of
this report. 102-54

Vonovia's Sustainability Report is published on an annual
basis. This reporting period relates to the 2019 fiscal year
(January 1to December 31, 2019), meaning that it picks up
exactly where the 2018 Sustainability Report, which was
published in April 2018, left off. 102-50, 102-51, 102-52

Information and Key Figures — About This Report

In addition, as a capital market-oriented company,
Vonovia SE is obliged by the CSR Directive Implementa-
tion Act to disclose information pursuant to Sections

289 a-e HGB and 315 b-c HGB (combined non-financial
declaration). The necessary reporting requirements were
implemented in the management report, which forms part
of the annual report, published March 7, 2019.

In order to base our report on the needs of our stakehold-
ers, we identified our relevant stakeholders as part of the
2015 Sustainability Report and analyzed key topics for the
sustainability of our business activities.

In line with the GRI guidelines, the content of the report
was selected based on the criterion of materiality.

In early 2017, we used a structured stakeholder survey and
expert interviews to perform a materiality analysis in order
to validate these topics. The results of this process have
been incorporated into this report. This means that our
Sustainability Report covers all topics that either reflect
areas in which Vonovia has a major economic, social or
ecological impact, or could have a significant impact on
our stakeholders. We plan to conduct a new materiality
analysis for 2020 to take account of the changes in the
overall conditions. 102-46

In addition, we are following the EPRA Best Practice
Recommendations on Sustainability Reporting (sBPR)
(third version from 2017). The collection and calculation of
environmental key figures was headed by the Controlling
department and supported by Facility Management,
Portfolio Management, Portfolio Controlling, Technical
Service, Vonovia Energie- und Service GmbH, Customer
Service, Data Management, Development/New Construc-
tion, Business Development, and the Procurement depart-
ment. The key figures for employees were collected and
consolidated by the HR department. The central Procure-
ment department prepared the statements relating to
supplier management (procurement).
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An independent third party has not conducted an external
review of the report’s content. The sustainability report
was, however, audited by the Internal Audit department.
We are working constantly on improving the quality of the
data collection processes. 102-56

Refining the Environmental Key Figures

In 2019, our fifth reporting year, we continued with the
comprehensive restructuring measures that we had
embarked upon in the previous year. Within this context,
the “Environmental Controlling” team, which was estab-
lished last year, was faced with the challenge of driving
ahead with measures to expand the scope of reporting in
addition to the quality improvements achieved in recent
years regarding both content definition and data manage-
ment. This included, in particular, recording various key
figures for the New Construction/Development area,
which is included in the Sustainability Report for the first
time, and collecting information on the key figures to date
for BUWOG and Victoria Park, which were acquired in
2018. With regard to the latter, a materiality analysis was
performed to determine those parts of the report for
which data should be collected for the new companies and
those areas on which data will only be included in subse-
quent years due to their low relevance. 102-46

New calculation methods were only applied with regard to
waste volumes, meaning that the previous year's results
were restated. 102-48

Organizational Boundaries/
Scope of Consolidation

The key figures published focus on Vonovia SE's activities
in Germany, as well as on the sites in Germany, Austria
and Sweden that were acquired in 2018. This basic defini-
tion of the scope of sustainability reporting on the consoli-
dated companies will be reviewed for the next reporting
cycle and expanded if necessary. 102-45

New Construction/Development

The construction of new apartments is a new business
area for Vonovia. Environmental impacts and construction
emissions are caused by, e.g., the energy consumed on the
building site, the manufacture of building materials and
transport. In this year's Sustainability Report, an initial
approach was launched to ensure the uniform recording of
environmental key figures relating to construction activi-
ties within the Group. The approach involved including
projects that had been granted planning permission by
October 31, 2019, but had not been completed by Decem-
ber 31, 2019. This restriction is intended to ensure that the
report only includes projects for which actual implementa-

Information and Key Figures — About This Report

tion can no longer be fundamentally called into question,
but which were also not yet sold or put into operation
during the reporting period, as this would mean that they
would be taken into account either outside the company
or within the portfolio. New construction activity is a field
that Vonovia will be focusing on in the future as it has
become more relevant with the integration of the BUWOG
companies. We will thus examine to what extent environ-
mental key figures can be expanded and CO.e emissions
that relate to new construction activity can also be
reported.

Portfolio

The key figures published in relation to the portfolio focus
on Vonovia SE's activities in Germany, as well as on the
sites in Germany, Austria and Sweden that were acquired
in 2018. This means the BUWOG companies’ portfolio in
Germany and Austria and the activities of Victoria Park
AB are included in the sustainability reporting. According-
ly, the environmental key figures for 2019 apply to 359,686
residential and commercial units, with the Austria region
comprising 23,039 rented units and the Sweden region
comprising 17,357. In line with the approach taken for the
companies that were acquired in 2018, Hembla AB in Swe-
den, which was acquired in 2019, is currently not included.
In line with this approach, the environmental key figures
from 2018, which mainly relate to a specific time period,
remain unchanged. For reasons of consistency, acquisi-
tions in 2018 have not been included on a pro rata basis.

Business Operations

It is Vonovia's objective to attain as complete a view as
possible of the environmental impact of the Group, which
is spread across a number of different locations. In addi-
tion to the company headquarters in Bochum and the
large customer service centers in Duisburg and Dresden,
there are a number of regional administration offices,
caretakers’ offices, and offices and workshops used by the
technical service and the residential neighborhood ser-
vices. Some of these belong directly to the Vonovia
portfolio; some relate to rented space. For the latter,
Vonovia can only improve the environmental performance
to a limited extent, or only in agreement with the landlord.
For the 2019 reporting period, the corporate headquarters
in Bochum and the fourteen other locations from the
previous year, the BUWOG headquarters in Berlin and the
two largest BUWOG offices in Vienna and Villach are
included in the report. There is no office building in the
Sweden region that meets the criterion of 500 m? of office
space.

The database was thus expanded in comparison with the
previous year. Due to the large number of rented office
spaces, recording the environmental key figures for all
work locations involves a disproportionately high amount
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of effort. System boundaries are due to be gradually
extended once again for the 2020 reporting period.
102-46

For the purposes of this report, the key personnel and
procurement figures shown have also been extended for
the first time to include Vonovia SE's activities in Austria
and Sweden. It was not possible to collect all of the key
figures available for Germany, partly due to system-
related factors. Any deviations in the definition of key
figures have been indicated accordingly. 102-48

Like-for-like Assessment

Due to portfolio changes from sales and purchases there
may, in part, be considerable deviations from the previous
year's values. Like-for-like assessments and intensity
figures are therefore more suitable when it comes to
performance considerations. For the comparison between
annual results we again used the data cleansing approach
employed by EPRA. The changes in the portfolio were
therefore considered as follows in the calculation of
like-for-like key figures: Acquisitions after January 1, 2018,
were excluded from the portfolio key figures for reporting
years, while the portfolio key figures were adjusted for any
residential units sold before the end of the 2019 reporting
year. This corresponds to the reporting principles used by
EPRA. It is also important to note that the acquisition of
entire companies is also considered to constitute a
portfolio change, meaning that the like-for-like data for
2018 and 2019 does not include any consumption by
BUWOG or Victoria Park.

Carbon Emissions

The scope of consolidation relevant for calculating carbon
emissions was defined in coordination with the scope of
consolidation for the other environmental key figures. We
deliberately had our calculation of carbon emissions
audited by an external third party to ensure that these
sensitive calculations were conducted independently and
in accordance with the highest quality standards.

The calculations of carbon emissions were based on the
greenhouse gas protocol (GHG Protocol), the internation-
ally recognized standard for calculating carbon emissions.
Carbon emissions were calculated as CO, equivalents
(CO.e). Carbon dioxide equivalent (CO.e) is a standard-
ized unit to measure the relative contributions of various
gases to the greenhouse gas effect.

Emissions that harm the climate are not only caused by
carbon dioxide (CO,), although it is the most well-known.
Other gases, such as methane (CH,) and nitrous oxide
(N,0), are converted to CO, equivalents using a conver-
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sion factor, which simplifies comparability in terms of
detrimental effects on the climate. Only the carbon
emissions from refurbishments were not calculated as
CO, equivalents.

The CO.e factors from the GEMIS database version 4.95
were applied to calculate the emissions. GEMIS (Global
Emission Model for Integrated Systems) is an internation-
ally recognized model for determining energy and material
flows with an integrated database. The model calculates
life cycles for all processes and scenarios, i.e., it takes into
consideration all material steps from primary energy/raw
material extraction to effective energy/material provision
and also includes the auxiliary energy and cost of materi-
als to produce energy plants and transport systems. The
GEMIS data was selected because it is generally accepted,
up to date and consistent.

Portfolio

The calculation of carbon emissions in the portfolio is
conducted according to the “Financial Control Approach.”
Emissions produced as a result of portfolio operations are
disclosed under Scope 1and Scope 2 emissions. This takes
into consideration the actual financial control exercised
over the portfolio that exists for the majority of the
portfolio area or rental units (DE region 97%, AT region
89%, SE region 100%). For the rest of the portfolio, in
which the company holds a minority interest, the 2019 CO,
results are reported under Scope 3.

Business Operations

CO.e factors from the GEMIS database version 4.95 were
also applied for the majority of the emissions resulting
from business operations. To calculate the market-based
emissions from electricity, we used the electricity provid-
ers’ exact emissions and converted them to CO.e emis-
sions. To calculate Scope 3 emissions from rail business
travel, we used the emissions factors of Deutsche Bahn/
Osterreichische Bundesbahnen (no data was collected for
the Sweden region in 2019 due to the low level of business
travel coupled with the considerable outlay involved in
collecting the data). GHG Protocol factors from external
travel agencies were applied for flights. These CO, factors
were selected because they are up to date and accurate.

Data Collection and Raw Data

Portfolio

The environmental key figures relating to heat consump-
tion in the portfolio were calculated based on the energy
certificate data wherever possible. These cover heat
consumption in both the residential units and communal
areas. Energy certificates contain mandatory information
regarding the energy rating of individual buildings. Only
approved external companies (usually engineering firms
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or similar) are able to perform these calculations and
provide official documents to the building owner. A
distinction is made between demand and consumption
certificates. The majority of Vonovia energy certificates
are covered by demand certificates (approx. 74% in 2019,
approx. 58% back in 2017), and more demand certificates
will be generated in the future.

The environmental key figures for electricity consumption
in the portfolio’s communal areas are based on the
quantities accounted for by the Vonovia company VESG
(Vonovia Energie Service GmbH).

The portfolio's water consumption is based on meter read-
ings, which are also included in the operating and ancillary
costs, and refers to the residential and communal areas.

The portfolio's waste volumes are calculated on the basis

of the costs incurred, which are passed on to tenants via
the operating and ancillary costs.

Information and Key Figures — About This Report

Business Operations

The offices' environmental key figures are partly based on
water and electricity bills from the energy providers, the
municipal water utilities and the waste disposal company.
Extrapolations were necessary in some cases because the
bills from utility companies for the reporting period had
not yet been received at the time of publication.

The fuel consumed by Vonovia's fleet was evaluated based
on fuel cards.
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Key Figures

In this chapter, you will find selected key sustainability figures for our company. For the first
time, we are reporting differentiated data for each country (Germany, Austria and Sweden)
as well as consolidated data for Vonovia SE.

Governance

Company Key Figures

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria Sweden
General Key Figures
Portfolio ¥
Number of rented units Number 348,474 337,988 400,082 359,686 23,039 17,357
of which rented residential
units % 98.9 98.9 98.7 98.9 97.5 96.1
of which rented commercial
units % 1.1 11 2.5 1.1 2.5 3.9
Rentable area m? 22,198,880 21,506,455 25,991,328 22,865,032 1,824,224 1,302,072
of which residential area % 97.0 97.1 93.6 97.1 91.8 91.9
of which commercial area % 3.0 2.9 6.4 2.9 8.2 8.1
Portfolio by age category Number 344,586 334,218 394,850 355,708 22,463 16,679
of which built before 1939 % 14.0 14.0 12.8 13.6 8.1 14
of which built between 1940
and 1949 % 1.7 1.7 2.3 2.0 7.0 13
of which built between 1950
and 1959 % 29.1 29.6 26.9 29.0 6.5 8.9
of which built between 1960
and 1969 % 21.2 20.9 21.4 20.9 111 45.9
of which built between 1970
and 1979 % 18.0 17.8 18.6 18.1 129 37.5
of which built between 1980
and 1989 % 8.7 8.5 8.7 8.3 19.6 2.0
of which built between 1990
and 1999 % 6.8 7.0 7.9 7.3 21.4 2.7
of which built between 2000
and 2009 % 0.5 0.5 0.9 0.5 7.9 0.0
of which built since 2010 % 0.1 0.1 0.6 0.3 55 0.4

Number of buildings listed as
historical landmarks ? Number 4,405 4,415 4,456 4,437 19 -

" Portfolio in Germany including buildings listed as historical landmarks, excluding buildings that serve only as car parks.
2 No data collected for Victoria Park in the 2019 Sustainability Report.

Information and Key Figures — Key Figures 13
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Governance be found in the 2019 Annual Report &2 https://reports.vonovia.

de/2019/annual-report/ and on our Investor Relations website
In the Governance section, you will find selected key at &2 https://investoren.vonovia.de/websites/vonovia/English/1030/
figures on this topic. Further key figures and policies can sustainability.html

2019 by region

Key Figures Unit Dec. 31,2017 Dec. 31,2018 Dec. 31, 2019 Germany Austria Sweden
Corruption 205-3
Proven cases of corruption Number 0 0 0 0 0 0
Proven cases of money laundering Number 0 0 0 0 0 0

Legal actions for anti-competitive
behavior ? Number 0 1 3 3 -2 -2

Y All legal actions relate to the issue of VESG's energy supply contracts with our tenants. The matter in dispute related to whether so-called “opt-out clauses” (tenants have to actively delete
the passage on energy supply) are legally permissible. Vonovia stopped using these clauses in February 2019.
2 No data has been collected for the Austria and Sweden regions for the 2019 fiscal year.

Key Figures Unit Dec. 31,2017 Dec. 31,2018 Dec. 31, 2019
IComposition of Controlling Bodies ¥ 405-1
Supervisory Board members Number 11 12 12
Number 4 4 4

of which female in % 36.4 333 33.3

of which independent
Supervisory Board members Number 11 12 12

Average term of office of
Supervisory Board members Years 3.5 4.0 5.0

Supervisory Board members with
sustainability-related skills Number 4 4 4

" Further information on the composition of the controlling bodies can be found at: https://reports.vonovia.de/2019/annual-re-
port/company-shares/corporate-governance/recruitment.html

2019 by region

Key Figures Unit Dec. 31,2017 Dec. 31,2018 Dec. 31, 2019 Germany Austria Sweden
Discrimination 406-1
Cases of discrimination Number 0 0 | 0 | | 0 0 0 |

Information and Key Figures — Key Figures 14
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Safety Inspections (Vonovia Germany) 41

Inspections carried out

Inspection schedule Total inspection list Target inspections 2019 ¥ by Dec. 31, 2019 ?
Buildings Every 2 years 27,060 15,984 100% (+13%) >
Open spaces with buildings Every 2 years 35,187,000 m? 21,319,542 m? 23,911,016 m?
Open spaces without
buildings Every 2 years 2,746,000 m? 1,213,810 m? 1,239,618 m?
Trees Depending on type of tree 214,000 150,000 160,888

and pre-existing damage
every 1, 2 or 3 years

Playgrounds One to four times a year 1,220 2,750 2,844
depending on playground
equipment category

During the reporting period, the inspections did not reveal any violations of regulations and/or voluntary codes concerning health and safety aspects that were not immediately remedied.
Vonovia has established standard processes for handling defects discovered as a result of inspections, which provide for prompt handling. These processes continued to function perfectly
during the reporting period.

¥ The checks are conducted every two years from the date of the first inspection; the annual certificates are therefore not distributed exactly equally (50%-50%).

? The fact that the forecast scope of the inspections was exceeded is due to purchases made during the year (in particular, BUWOG).
¥ Inspections carried over from 2018: 13%

Procurement Practices

2019 by region

Key Figures Unit Dec. 31,2017 Dec. 31,2018 Dec. 31, 2019 Germany Austria Sweden
Supplier Structure -9, 204-1
Suppliers ¥ Number 4,259 4,524 8,533 4,710 1,382 2,441

of which from Germany Number 4,179 4,509 8,493 4,695 1,362 2,436

of which from Europe
(excl. Germany) Number 80 15 40 15 20 5

of which contract partners (minor
maintenance work, renovation
of vacant apartments and

construction) ? Number 2,530 1,354 1,518 1,138 83 297
of which suppliers of material ® Number 729 347 415 415 0 n.a.
of which ancillary costs® Number 750 113 169 160 9 n.a.
of which material costs® Number 250 225 409 259 150 n.a.

Amount of local suppliers as a pro-
portion of the procurement budget in % 95 98 98 98 97 86

No systematic supplier audits. However, when they are commissioned, suppliers commit to conforming to our standards by signing the Business Partner Code.

» The figures include all suppliers who are actively managed by the procurement departments in the centralized procurement process. Suppliers with minimal revenue were eliminated from
calculation.

? Figure reflects active contracts in construction services.

» The figures include all suppliers who are actively managed by the construction material procurement department in the centralized procurement process. Suppliers with minimal revenue
were eliminated from calculation.

4 Includes all suppliers managed by the Procurement department in SAP with the industry code “Supplier.” The total number of suppliers that have rendered at least one service, the costs of
which have been passed on to tenants, is 3,891.

5 Includes tools, work uniforms, office and business equipment, IT, telecommunications.

Information and Key Figures — Key Figures 15
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Environmental Key Figures

The section below shows the environmental key figures - rable figures available for Sweden for some of the key
broken down into key figures for the portfolio - for devel- figures, the database is being expanded on an ongoing
opment/new construction, for business operations and for  basis.

the carbon footprint. While there are currently no compa-

Portfolio Environmental Figures

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria Sweden

Total Energy Consumption in the Portfolio © 302-1, 302-3, BM5/6

Total energy consumption in
the portfolio?? MWh 3,791,792 3,565,044 4,195,238 3,717,936 225,589 251,713

Energy intensity

Energy intensity per rentable
area MWh/m? 0.172 0.166 0.161 0.163 0.123 0.193
of which from supply of
heating ? MWh/m? 0.170 0.164 0.159 0.161 0.120 0.178
of which from general
electricity consumption? MWh/m? 0.002 0.002 0.004 0.002 0.004 0.016
MWh/
Energy intensity rental
per rental unit unit 10.914 10.550 10.486 10.337 9.792 14.502
MWh/
of which from supply of rental
heating unit 10.785 10.399 10.314 10.220 9.512 13.328
MWh/
of which from general rental
electricity consumption unit 0.129 0.151 0.252 0.116 0.280 1.174

Heating consumption in the portfolio

Total heating consumption in

the portfolio MWh 3,746,884 3,513,857 4,126,602 3,676,120 219,146 231,336
from non-renewable

sources % 100 100 100 100 98 99
from renewable sources % 0 0 0 0 2 1
Natural gas MWh 2,057,957 1,886,284 2,052,683 1,995,850 56,833 0
District heating MWh 1,349,239 1,344,131 1,736,643 1,395,119 115,899 225,625
Heating oil MWh 199,762 170,608 188,464 173,119 13,351 1,994
Electricity MWh 82,513 61,340 94,760 64,360 27,668 2,731
Coal MWh 57,413 51,494 47,672 47,672 0 0
Other? MWh - - 6,380 0 5,394 985

Information and Key Figures — Key Figures 16
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2019 by region

Key Figures Unit 2017 2018 2019

Electricity consumption in communal areas

Germany Austria Sweden

Total electricity consumption

in communal areas MWh 44,909 51,187 68,636 41,816 6,443 20,377
from non-renewable sources ® % 59 64 44 62 23 45
from renewable sources ¥ % 41 37 56 38 77 55

» Consists of electricity consumption in the portfolio’s communal spaces and total heat consumption in the portfolio (according to energy certificates, calculated for living and communal
areas).

? Rentable areas were extrapolated to full building floor space using 20% premium for communal areas in accordance with ENEV 2014 Section 19 (2).

3 These include: biomass, solar thermal, heat pumps.

4 Limited comparability due to the adjustment of the calculation method for electricity consumption in communal areas in 2017 (extrapolation of average electricity consumption per rented
unit) compared with later reporting periods (evaluation of meter readings for electricity consumption).

9 Calculation based on the share of renewable energy in the German electricity mix according to BDEW, in the Swedish electricity mix according to the Swedish Energy Agency, in the
Austrian electricity mix according to the E-Control 2019 electricity disclosure report (in each case location-based approach).

2019 by region

Key Figures Unit 2017 2018 2019

Refurbishment

Germany Austria Sweden

Number of modernized

buildings Number  approx. 2,000  approx. 2,300 1,750 1,644 38 681
Number of modernized

rented units Number approx. 18,000 approx. 18,000 14,297 13,200 711 386"
Modernized rentable area Million m? approx. 1.1 approx. 1.1 0.88 0.8 0.05 0.03%
Number of rental units with

upgraded heating systems Number approx. 15,000 approx. 13,000 7,939 7,800 83 561
Modernization rate

(refurbishment rate) % approx. 5 approx. 5 3.6 3.7 3.1 2.2%
Expenses for maintenance

and ongoing maintenance ? in € million 346 430 482 418 39 25
Maintenance intensity ? £/m?/a 16 18 19 19 21 19
Expenses for

modernization®? in € million 779 1,139 1,490 1,251 142 97
Modernization intensity ? £€/m?/a 35 37 39 41 0 63
Total investment ? in € million 1,125 1,569 1,971 1,669 181 121
Investment intensity 2 €/m?/a 51 55 58 60 23 82
Rented units modernized

using KfW funds Number 17,264 20,676 10,146 10,146 0 0

¥ For the Sweden region, refurbishment and modernization measures carried out by Victoria Park with a total investment volume of more than € 500 per square meter of rentable area per
economic unit were taken into account.
? Includes expenses of Hembla AB, which was acquired in 2019.

¥ Including expenses for new construction; 2019: € 493 million, 2018: € 234.3 million, 2017: € 65.7 million.

Key Figures

Unit

2017

2018

2019

Germany

2019 by region

Austria ©

Sweden

Energy Efficiency Standards Portfolio ?

By energy efficiency rating®

of which energy level A+ % 0.0 0.1 0.1 0.1 - 0.0
of which energy level A % 0.5 0.5 0.5 0.5 - 0.0
of which energy level B % 8.0 7.6 7.0 7.4 - 0.2
of which energy level C % 17.6 19.8 19.2 20.1 - 2.1
of which energy level D % 225 24.3 25.4 25.5 - 22.9
Information and Key Figures — Key Figures 17
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2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria ¥ Sweden
of which energy level E % 18.5 18.8 20.2 19.4 - 34.2
of which energy level F % 13.5 12.2 15.4 15.0 - 21.3
of which energy level G % 7.1 5.8 5.9 59 - 5.4
of which energy level H % 51 4.0 3.8 4.0 - 0.8
of which not disclosed % 7.2 6.9 2.7 2.1 - 131

V|t was not possible to evaluate energy certificates for the Austria region in the 2019 Sustainability Report.
2 Portfolio including buildings listed as historical landmarks, excluding buildings that serve only as car parks.
3 Figures for 2017 show the share by building, whereas subsequent years show the share by rentable area.

Energy Efficiency Standards in the Portfolio — 26.8% in Efficiency Class C or Better*

Portfolio share in %
Energy efficiency classes in kWh/(m?a)

30
25 243254
19.8 20.2
20 19.2 18.8
154
15
12.2
10 6
. 6.9
A 5859
5 4.0 3.
0505 I I
2000101 050503 0
A+ A B C D E F G H not disclosed
under 30 30to 50 to 75 to 100 to 130 to 160 to 200 to More than
under 50  under 75 under 100 under 130 under 160 under 200 under 250 250
) _ N T 2017 M 2018 M 2019

—

¥ P
and new allocation of previously unreported efficiency classes, no like-for-like comparison.

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria P Sweden?

Fresh Water Consumption in the Portfolio 303-3, 303-4, 306-1, CRE2
million

Total water consumption m? 429 43.8 45.2 45.2 - -

Water intensity m3/m? 1.93 2.04 1.98 1.98 - -

» No data has been collected for the Austria and Sweden regions for the 2019 fiscal year.

2019 by region

Key Figures Unit 20172 20182 2019 Germany Austria® Sweden®
Waste Volume Portfolio 306-2
Total waste volume t 448,563 479,795 485,828 485,828 - -
Residual waste t 154,668 170,991 179,874 179,874 - -
Waste paper t 167,643 173,826 168,621 168,621 - -
Recycling t 33,647 36,695 38,079 38,079 - -
Organic waste t 92,606 98,284 99,254 99,254 - -
Recycling ratio % 66.0 65.5 65.0 65.0 - -

¥ The calculation is based on the waste costs from Vonovia Germany's ancillary expense bills.
? Restatement compared with 2018 Sustainability Report due to changes in the basis of calculation (see footnote 1).
¥ No data has been collected for the Austria and Sweden regions for the 2019 fiscal year.
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Development and New Construction

Completions
Completions in
2019 Completions by region in 2019
Key Figures Unit Total Germany ¥ Austria Sweden?
General Key Figures
Rental units Number 2,092 1,220 842 30
Rentable area m? 155,272 95,757 57,590 1,925
of which primary energy efficiency rating A+ % 47.4 21.4 92.3 -
of which primary energy efficiency rating A % 37.8 56.7 7.7 -
of which unable to influence primary energy
efficiency rating® % 135 22.0 0.0 -
Proportion with building certification® % 215 14.7 33.7 -

" Includes the development projects of BUWOG Bautrdger GmbH that were completed in 2019 and the new construction projects of Vonovia Technischer Service GmbH (both “to hold” and
“to sell”).

2 Data not collected in full as part of the 2019 Sustainability Report.

3 Cannot be influenced by residential construction alone, as these relate to vertical expansion measures in the existing portfolio.

¥ The following building certifications were included: DNGB, TQB/OGNB.

Project Pipeline
Project pipeline Project pipeline by region
Key Figures Unit Total Germany ¥ Austria Sweden?
Rental units Number 4,899 2,961 1,788 -
Rentable area m? 368,545 217,827 142,750 -
of which residential area % 93.3 98.8 84.6 -
of which commercial area % 6.7 1.2 15.4 -
of which scheduled for completion in 2020 % 29.0 314 26.9 -
of which scheduled for completion in 2021 % 323 251 45.0 -
of which scheduled for completion in 2022 % 30.4 29.3 28.1 -
of which scheduled for completion after 2022 % 8.4 14.2 0.0 -
Total site area m? 270,306 218,575 46,088 -
of which green spaces % 23.0 21.4 26.4 -
Installed output of photovoltaic systems kWp 481 397 84 -
Heat sustainability known for rental units Number 4,899 2,961 1,788 -
Corresponding rentable area m? 368,545 217,827 142,750 -
of which renewable energy sources ® % 26.3 21.8 34.6 -
of which district heating ® % 57.2 60.1 50.3 -
of which fossil energy sources ® % 16.5 18.1 15.0 -
Primary energy efficiency rating known for rental units Number 3,972 2,184 1,788 -
Corresponding rentable area m? 301,195 158,445 142,750 -
of which A+ % 46.1 48.8 43.1 -
of which A % 19.0 36.1 0.0 -
of which B % 34.9 15.2 56.9 -
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Project pipeline Project pipeline by region

Key Figures Unit Total Germany ¥ Austria Sweden?

Proportion of projects featuring charging stations ” % 37.8 33.3 44.4 -
Proportion of projects featuring empty cable conduits

for charging stations % 324 37.0 22.2 -
Number of bicycle parking spaces per rented unit Avg. 1.5 1.5 1.4 -
Number of vehicle parking spaces per rented unit Avg. 0.7 0.7 0.5 -

Minutes to reach the nearest public transport
connection on foot Avg. 3.9 4.1 3.7 -

" Includes the development projects of BUWOG Bautréger GmbH and the new construction projects of Vonovia Technischer Service GmbH (both “to hold” and “to sell”).

? Data not collected as part of the 2019 Sustainability Report.

¥ Project requirements: planning permission had been granted by October 31, 2019, but construction will not be completed until after December 31, 2019. No data collected on VTS Regional
Neubau (three projects). Relative key figures relate to rentable area unless otherwise stated.

4 Supplied at least in part by renewable energy sources: biogas, biomass and heat pump.

9 Shown separately, as both renewable and fossil energy sources can be used in district heating.

© Fossil energy sources: natural gas and oil.

7 Charging stations can be publicly accessible or assigned to a private parking space.

Environmental Key Figures on Business Operations

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria Sweden

Energy Consumption in Business Operations ¥ 302-1, 302-3

Total energy consumption

(electricity and heating) MWh 7,768 10,017 9,351 7,713 1,638 -

Total electricity consumption MWh 3,390 3,313 3,447 2,907 541 -

Share of renewable energy

sources ? % 45 42 60 53 100 -

Total heating consumption MWh 4,377 6,703 5,904 4,806 1,098 -
of which natural gas MWh 3,171 3,410 1,434 1,303 131 -
of which district heating MWh 1,206 3,293 4,470 3,503 967 -

Energy intensity MWh/m? 0.26 0.15 0.16 0.15 0.27 -

ater Consumption in Business Operations 303-3, 303-4, 306-1, CRE2
Total water consumption m? 15,698 19,285 37,386 24,107 13,279 -
Water intensity m3/m? 0.52 0.33 0.66 0.48 2.22 -

» Only includes locations with more than 500 m? of office space; this does not apply to any location in the Sweden region. Comparability restricted in some cases due to data availability; the
location on Berlin-Rankestrasse has been included in the data since 2019.

? The share of renewable energy sources relates primarily to individual energy suppliers’ disclosures at each location (market-based approach). In rare cases there was no information from
the suppliers and we had to apply the German electricity mix in accordance with BDEW (location-based approach).

Information and Key Figures — Key Figures 120



Vonovia SE Sustainability Report 2019

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria SwedenV
Mobile Combustion in Business Operations ? 302-1
Fuel consumption? MWh 67,241 69,164 76,190 75,792 399 -
of which diesel MWh 65,127 66,584 71,792 71,632 160 -
of which gasoline MWh 2,114 2,580 4,373 4,134 239 -
Other?® MWh 25 25 0 -
Average number of vehicles Number 4,244 4,809 5,265 5,233 32 -
Liters/
vehicle/
Average fuel consumption month 132 120 121 121 112 -
million
Distance traveled km 83.64 92.75 92.25 0.49 -
Liters/
Average fuel consumption 100 km 8.3 8.2 8.2 8.7 -

» No data collected for Victoria Park in the 2019 Sustainability Report.
2 Only includes the fuel consumption of the vehicle fleet.
3 “Other” includes natural gas, LPG, electricity.

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria? Sweden®

Energy Generation and Sale

Energy generation

Total energy generation

(heat & electricity) ? MWh 4,180 15,088 16,244 16,008 185 51
Share of renewable energy » % - 35.3 34.8 33.8 100.0 100.0
Total electricity generated MWh 4,180 10,848 12,005 11,769 185 51
of which generated by
cogeneration units® MWh 494 5,520 6,353 6,353 - -
of which generated by
photovoltaic plants MWh 3,686 5,328 5,652 5,416 185 51
Heat generated by
cogeneration units ¥ MWh - 4,240 4,240 4,240 - -
Energy sold
Total energy sold ® MWh 4,234 23,843 58,096 58,096 - -
Share of electricity from
renewable energy sources” % 88.3 52.3 57.8 57.8 - -
Total gas sold® MWh - 329,798 864,959 864,959 - -

Y Only some data collected for the Austria and Sweden regions as part of the 2019 Sustainability Report.

? Sum of total electricity generated and heat generated by cogeneration units.

# Only electricity generated by PV systems.

4 2017: Generated by company-owned mini CHP units. From 2018 onwards: only contract plants belonging to third parties operated on behalf of Vonovia taken into consideration.

9 From 2019 onwards, including generation values for the Austria and Sweden regions.

® 2017: Electricity generated and sold. From 2018 onwards: electricity traded by VESG.

7 Electricity sold to rentable areas (for which the proof of origin states that it is 100% green electricity) and electricity for the portfolio’s communal areas in accordance with the German
electricity mix according to BDEW (procured on the electricity exchange).

® Gas sold to tenants by VESG.
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2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria Sweden
Photovoltaic Plants

Portfolio Number 207 211 295 289 3 3
Installed output MWp 5.5 5.9 10.2 9.9 0.2 0.1
Energy generated ? MWh 3,686 5,495 5,652 5,416 185 51

" Photovoltaic systems owned by Vonovia as of the reporting date of Dec. 31.
2 Includes energy generated following consolidation of BUWOG (Apr. 1, 2018) and Victoria Park (Jul. 1, 2018)

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria Sweden

aste Volume in Business Operations 306-2

Waste volume in business
operations

Total volume of commercial

municipal waste ? t 74 262 459 211 248 -
of which recycled commercial
municipal waste % 38.0 40.2 455 311 57.7 -
of which residual commercial
municipal waste % 62.0 59.8 54.5 68.9 423 -
Other waste ® t - 63 0 0 0 -

» Comparability of the waste volume for the years from 2017 to 2019 is limited because the number of sites included has increased. Only locations with over 500 m? of
office space are included; this does not apply to any location in the Sweden region.

? Increased waste volume in the Austria region due to preparatory measures for relocation to new corporate headquarters.

3 QOther waste includes bulk waste, wood, iron and steel.

2019 by region

Key Figures Unit 2017 2018 2019 Germany Austria SwedenV

Business Travel and Transport

By rail Pkm? 2,958,119 3,205,295 4,172,939 4,123,797 49,142 -

By plane km 2,130,323 2,597,449 4,121,864 3,265,984 855,880 -
Number of flights Number 3,670 4,664 7,052 5,838 1,214 -

By private vehicle km - 2,784,873 3,140,675 2,946,357 194,318 -

» No data collected for the Sweden region in the 2019 Sustainability Report.
? Person kilometers (pkm) are the measurement unit for transport performance which uses kilometers traveled on public transport multiplied by the number of travelers.
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Carbon Emissions

Key Figures

Unit

2017

2018

2019

Germany

2019 by region

Austria

Sweden

Total CO,e Emissions in Portfolio

305-1, 305-2, 305-3, 305-4, CRE3

Total CO,e emissions in
portfolio

Total CO,e emissions in rental
units

Total CO,e emissions in
communal areas

CO,e intensity per rentable area

CO,e intensity
per rental unit

CO, reductions by heating
program?

CO, reductions by
modernization

t CO,e

t CO.e

t CO,e
t CO,e/m?

t CO.e/r.u.

t CO,

t CO,

1,125,712

1,098,531

27,181
0.051

3.230

7,400

22,358

1,049,766

1,021,244

28,522
0.049

3.106

6,958

20,348

1,147,013

1,123,708

23,305
0.044

2.867

3,055

12,675

1,078,239

1,058,017

20,221
0.047

2.998

3,055

12,675

52,041

50,567

1,474
0.029

2.259

16,733

15,124

1,610
0.013

0.964

Scope 1 (direct carbon emissions)

Combustion processes at
stationary plants

Heating from natural gas (r.u.)
Heating from heating oil (r.u.)

Heating from coal (r.u.)®

t CO.e
t CO.e
t CO.e
t CO.e

Scope 2 (indirect carbon emissions)

602,993
514,451
63,494
25,049

522,421
449,860
50,580
21,980

561,031
489,212
55,739
16,081

547,225
479,132
52,012
16,081

13,288
10,080
3,209
0

518

518

Location-based
Electricity (communal areas)
Heating from electricity (r.u.)

Heating from district heating (r.u.)

t CO.e
t CO.e
t CO.e
t CO.e

Other indirect carbon emissions (Scope 3)

Commodities leased
downstream

Natural gas (r.u.)

Heating oil (r.u.)

Coal (ru.)?®

Heating from electricity (r.u.)
Heating from district heating (r.u.)

Fuel and energy-related
emissions (not Scope 1 and 2) ®

Upstream, natural gas (r.u.)
Upstream, heating oil (r.u.)

Upstream, coal (r.u.) ®

t CO.e
t CO.e
t CO,e
t CO.e
t CO,e
t CO.e

t CO.e
t CO.e
t COLe
t CO.e

428,840
27,181
49,941

351,718

93,879
84,668
8,506
705

406,913
28,522
34,668

343,723

34,930
21,676
3,647
486
2,458
6,663

85,502
77,605
7,265
632

453,033
23,305
37,014

392,713

408,257
20,221
30,468

357,568

28,668
1,474
6,330

20,864

16,108
1,610
216
14,282

36,068
21,081
3,423
353
2,438
8,774

96,881
86,148
8,361
2,372

30,900
19,794
3,013
353
1,630
6,110

91,857
82,113
7,372
2,372

5,168
1,287
410

808
2,664

4,916
4,035
881

O O O o o o

108

108

Greenhouse gases included in the calculation: CO, equivalents (greenhouse gases regulated by the Kyoto Protocol: CO,, CH,, N,O, SF6, HFCs).
Sources of emission factors: GEMIS 4.95, Defra, German Federal Ministry for the Environment, Nature Conservation and Nuclear Safety, Austrian Federal Ministry for Climate Action, Environ-

ment, Energy, Mobility, Innovation and Technology, Covenant of Mayors for Climate and Energy, and Swedenergy (a Swedish charitable organization).

"V Austria and Sweden (Victoria Park) included for the first time as of 2019.
? The drop in the CO, reductions achieved by the heating program in 2019 is due to a lower number of refurbishment measures and, as a result, a drop in the associated CO, reductions.

¥ The change in carbon emissions (absolute and like-for-like) for coal is due to the use of a different emissions factor for 2019.

4 Condominium buildings (ownership rate <50%), calculated separately for the first time in 2018.
9 Contains the fuel and energy-related emissions of the entire portfolio (i.e., including the share of condominiums).
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Key Figures Unit

2017

2018

2019

Germany

2019 by region

Austria Sweden

Total CO.e Emissions in Business Operations ¥

305-1, 305-2, 305-3

Total CO,e emissions in

business operations t CO.e 27,563 29,342 31,462 30,651 811 -
CO,e emissions per square

meter? t COe/m? 0.10 0.06 0.06 0.05 0.07 -

Scope 1 (direct carbon emissions)

Combustion processes at

stationary plants t CO.e 638 852 588 326 262 -
Natural gas t CO,e 638 852 352 326 26 -
Heating oil t CO.e - - 262 0 262 -
Combustion processes

at mobile plants t COse 20,512 21,084 23,169 23,056 113 -
Diesel t COe 19,942 20,388 21,983 21,934 49 -
Gasoline t CO.e 570 696 1,179 1,115 64 -
Natural gas t CO,e - - 8 8 0 -

Scope 2 (indirect carbon emissions)

Location-based t CO.e 2,284 2,864 2,502 2,363 140 -
Electricity t COLe 1,914 2,005 1,589 1,450 140 -
District heating t CO.e 370 860 913 913 0 -
Market-based t COLe 1,278 1,224 894 894 0 -
Electricity ® t COse 1,278 1,224 894 894 0 -
District heating® t CO,e - - - - - -

Scope 3 (other indirect emissions)

Business travel and transport t CO,e 330 711 999 799 200 -
By rail t CO.e 19 16 20 20 1 -
By plane t CO,e 311 318 556 380 175 -
By private vehicle® t CO,e - 377 422 399 24 -
Fuel and energy-related emis-

sions (not Scope 1 and 2) t CO.e 3,799 3,831 4,204 4,108 96 -
From stationary combustion

upstream (natural gas) t CO,e 214 140 63 54 9 -
From mobile combustion

upstream (diesel) t CO,e 3,457 3,534 3,866 3,802 64 -
From mobile combustion

upstream (gasoline) t CO,e 128 157 259 251 8 -
From mobile combustion

upstream (natural gas) t CO,e - - 16 1 14 -

Greenhouse gases included in the calculation: CO, equivalents (greenhouse gases regulated by the Kyoto Protocol: CO,, CH,, N,O, SF6, HFCs).

Sources of emission factors: GEMIS 4.95, German Federal Ministry for the Environment, Nature Conservation and Nuclear Safety, Deutsche Bahn, BCD Travel GHG Protocol, Austrian Federal
Ministry for Climate Action, Environment, Energy, Mobility, Innovation and Technology

" As with other business processes, only office space covering a usable area of more than 500 m? is taken into account. None of the office premises in the Sweden region meet this criterion.
2 Only stationary source emissions taken into account.

3 For locations in the Austria region: 100% green electricity.

4 Due to missing supplier disclosures/certificates, we are not able to disclose Scope 2 emissions for district heating in accordance with the market-based method.

5 Data on business trips made using employees’ own vehicles, for which employees received remuneration, was collected for the first time in 2018.

Information and Key Figures — Key Figures 124



Vonovia SE Sustainability Report 2019

Social

figures available for Sweden for a large number of
employee key figures, the database is being expanded on
an ongoing basis. As the functional units in Austria and
Sweden are not divided up in the same way, differentiated
data is only provided for Germany.

Employee Key Figures

The employee key figures from 2018 were adjusted and
supplemented to include Austria and Sweden in order to
make them comparable with the figures for Vonovia SE
from 2019. While there are currently no comparable

2019 by region

Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria Sweden

Total headcount - » 8,448 9,923 10,059 9,5312 3499 179
of which female 1,838 21.8% 2,386 24.0% 2,401 23.9% 2,132 221 48

Full-time equivalents 8,123.3 9,517.3 9,688.1 9,192.92 317.3® 177.9
of which female 1,666.6 21.0% 2,150.2 22.6% 2,188.5 22.6% 1,946.6 195.5 46.4

Employees with tem-

porary contracts % 576 1,060 651 611 6 34
of which female 236 376 215 206 6 3

Employees with

permanent contracts ® 7,347 87.0% 8,863 89.3% 9,028 89.8% 8,540 343 145
of which female 1,381 2,008 2,034 1,774 215 45

Temporary workers 73 62 58 38 0 20
of which female 38 26 21 16 0 5

» Total headcount excluding Hembla/Bokreta in this case. The total number including them is 10,345.

? Germany: Total number of employees according to the German Commercial Code (HGB) (excluding trainees, external staff, members of executive bodies, miscellaneous employees,
employees on parental leave, employees with pre-retirement part-time work arrangements).
3 Austria: All employees, excluding pre-retirement part-time work arrangements, parental/educational leave, Management Board, but including management.
4 Fixed-term contracts, excluding interns, trainees, students, temporary staff, marginal employees, pre-retirement part-time workers, members of executive bodies, external staff, those on a
leave of absence, part-time employees on parental leave.
5 |f all employee groups were taken into account, the number would match the information in the Annual Report and would equate to a total rate of 91%.

Key Figures

Dec. 31, 2017

Dec. 31, 2018

Dec. 31, 2019

Germany

2019 by region

Austria

Sweden

Total Number of Permanent Employees by Type of Employment and Gender 102-8, PE7

Full-time employees 7,592 8,925 9,121 8,688 2637 170
of which female 1,331 1,755 1,792 1,601 149 42

Part-time

employees 2 856 998 938 843 86% 9
of which female 507 629 609 531 72 6

Marginal employees? 181 173 158 155 3 0
of which female 48 54 51 49 2 0

Proportion of part-

time employees® 10.1% 10.1% 9.3% 8.8% 24.6% 5.0%
of which proportion
of women 59.2% 63.0% 64.9% 63.0% 83.7% 66.7%
of which proportion
of men 40.8% 37.0% 35.1% 37.0% 16.3% 33.3%
U Austria: All employees, excluding pre-retirement part-time work arrangements, parental/educational leave, Management Board, but including management.
? The marginally employed are included in the number of part-time employees.
» Number of part-time employees/total number of employees.
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Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany

Traineeships PE8, PE9

Total number
of trainees ¥ 462 485 473 473
of which female 122 26.4% 114 23.5% 100 21.1% 100
Commercial trainees 144 31.2% 152 31.3% 143 30.2% 143
of which female 93 64.6% 88 57.9% 79 55.2% 79
Technical trade trainees 318 68.8% 333 68.7% 328 69.3% 328
of which female 29 9.1% 26 7.8% 21 6.4% 21
Trainees in part-time training 3 2 2
Proportion of total workforce 5.5% 4.9% 4.7% 5.0%
Proportion taken on ? 72.7% 81.1% 68.8% 68.8%

" In Austria and Sweden, there is currently no traineeship program, although Austria is in the process of introducing one.
2 Number of trainees taken on/all trainees who had completed their training by Dec. 31, 2019 X 100%.

2019 by region

Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria Sweden
Newly hired
employees 2,957  35.0% 2,125 21.8% 2,364 23.5% 2,254 75 35
Employees leaving the
company 229 988 11.7% 1,515 15.6% 1,793 17.8% 1,684 74 35
Turnover rate 11.7% 15.3% 17.8% 17.7% 21.2% 19.6%

Technical service 12.9% 15.4% 17.7%

Real estate service 3.5% 7.9% 8.1%

Customer service 16.3% 16.9% 22.3%

Holding company 6.3% 6.7% 11.9%

Residential

environment 17.1% 21.1% 25.6%

Immobilien Treuhand 22.9% 28.9% 24.2%

Employees joining and leaving the company: figures in accordance with the German Commercial Code (excluding trainees, external staff, bodies and miscellaneous employees).
Employees leaving the company include voluntary resignations, dismissals, retirement and deaths but exclude traineeships that have come to an end and integration process-related

dismissals.

Change in calculation method compared with 2018: expiration of temporary contracts included for the first time, resulting in a significantly higher number of employees leaving the
company.

4 Employees leaving the company/headcount (adjusted to reflect integration process-related dismissals) as of Dec. 31, 2019 x 100%.
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Key Figures

Dec. 31, 2017

Dec. 31, 2018

Dec. 31, 2019

2019 by region

Germany

Austria

Sweden

Employees on Parental Leave 401-3

Employees entitled to
parental leave ¥

Total number of employees

on parental leave ?® 219
of which female 130
of which male 89

Employees returning to
their workplace after
parental leave 120

of which female 51

Employees returning to

their workplace after

parental leave and still

employed 12 months after

their return® 103

of which female 47

100.0%

59.4%
40.6%

171

113

196

60

94
37

100.0%

33.9%
66.1%

» There is a legal entitlement for all employees in Germany, Austria and Sweden (excluding interns).

2 Key figures from 2018 (Germany only) not adjusted, meaning that 2019 is not comparable with previous years.

3 All employees who took parental leave in 2019 (Austria: excluding educational leave and family end-of-life care leave).

4 All employees that returned from parental leave in 2019.

9 All employees that returned from parental leave in 2018 and were still with the company as of Dec. 31, 2019.
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272 243 29 0
108 39.7% 88 20 0
164 60.3% 155 9 0
253 236 17 0
95 84 11
163 159 4 0
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2019 by region

Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria SwedenV

Further Training 404-1, PE10

Number of participants

in further training© 2 1,487 2,176 3,069 2,826 243 -

Further training rate # 17.6% 24.5% 30.5% 29.7% 69.6% -
Cost of further training

(in € million) 2.4 3.8 4.0 3.9 0.2 -

Total further training days 4,888 6,257 8,248 7,454 794 -

Further training
intensity » 0.60 0.73 0.85 0.81 2.50 -

Total hours of further
training © 39,100 50,454 65,976 59,628 6,348 -

of which for female
employees 26,631 40.4% 22,783 3,848 -

of which for male
employees 39,345 59.6% 36,845 2,500 -

Average hours of further
training per employee 7 4.8 5.9 6.8 6.5 20.0 -

Average hours of
further training per
female employee 12.2 11.7 19.7

Average hours of
further training per
male employee 5.2 5.1 20.5

" Statistics not yet available for Sweden.

? Including works council.

¥ Key figures from 2018 (Germany only) not adjusted, meaning that 2019 is not comparable with previous years.

4 Number of participants in further training/total employees (headcount); if employees participated in several different courses, they are counted only once.

 Total number of working days used for processes related to professional further training by all employees during the reporting period/total for all employees (FTE).
© Assumption: 8 hours per training day.

7 Total hours of further training/total for all employees (FTE).

2019 by region

Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria  Sweden?®

Performance Appraisal 404-3

Employees who have had
an appraisal interview/

performance appraisal 2 » 2,700 32.0% 2,682 27.0% 3,379 33.6% 3,166 213 -
of which female # 55.4% 42.2% 41.8%
of which male # 44.6% 57.8% 58.2%

" Statistics not yet available for Sweden.

2 Key figures from 2018 (Germany only) not adjusted, meaning that 2019 is not comparable with previous years.
3 Key figures excluding technical service employees.

4 Austria: As statistics are not currently available on the gender split, a 50/50 split has been assumed for Austria.
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2019 by region

Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria Sweden
Employees by Category, Gender and Age Group 102-7, 102-8, 405-1, PE1, PE2, PE3
Total headcount 8,448 9,923 10,059 9,531 349 179
of which female 1,838 21.8% 2,386 24.0% 2,401 23.9% 2,132 221 48
of which under 20 years of
age 9 0.1% 15 0.2% 6 0.1% 6 0 0
of which 20-29 years of age 1,507 17.8% 1,684 17.0% 1,632 16.2% 1,557 54 21
of which 30-39 years of age 2,226 26.3% 2,670 26.9% 2,735 27.2% 2,545 120 70
of which 40-49 years of age 2,098 24.8% 2,447 24.7% 2,496 24.8% 2,349 113 34
of which 50-59 years of age 2,151 25.5% 2,495 25.1% 2,547 25.3% 2,458 50 39
of which 60-65 years of age 386 4.6% 535 5.4% 574 5.7% 550 11 13
of which over 65 years of age 71 0.8% 77 0.8% 69 0.7% 66 1 2
Average age (in years) ¥ 41.1 41.4 42.3 42.4 40.1 42.0

Breakdown for Germany

Technical service/residential

environment 5,195 5,632 5,757
Real estate service 1,359 1,347 1,450
Customer service 771 822 819

Holding company/
Immobilien Treuhand/
other areas 1,123 2,1222 1,505

Average age (in years) of the total workforce on the reporting date of Dec. 31, 2019
? Integration of BUWOG and Victoria Park reflected in this employee category.

2019 by region

Key Figures Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria Sweden

Employees With Disabilities

Employees with disabilities V2 301 3.6% 330 3.4% 350 3.5% 3479 3 0

of which employees in
technical service/residential
environment 127 1.3% 135 1.4% 154 1.5% 154 0 0

of which employees in real
estate service 95 1.1% 97 1.1% 111 1.1% 111 0 0

of which employees in
customer service 36 0.4% 33 0.4% 34 0.3% 34 0 0

of which employees
in holding company/
Immobilien Treuhand/
other areas 43 0.1% 65 0.1% 48 0.5% 48 0 0

of which employees in
Austria - - - - 3 0.0%

Germany: According to the social law definition of disabled status pursuant to SGB IX Section 2.
2 Total number and percentage only relates to Germany and Austria, as no data can be reported for Sweden for legal reasons.

Key Figures Dec. 31, 2019
Female Managers 405-1
Proportion of women at the first level below the Management Board (in %) 20.0
Proportion of women at the second level below the Management Board (in %) 26.0

» New indicator, reported as a total rate, as in the annual report.
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2019 by region

Dec. 31, 2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria Sweden

Key Figures in€ in% in€ in % in€ in% in€ in% in€ in % in€ in%

age/Salary Structure 405-2
Average
income®??:»
Male employees 34,306 36,057 36,960 36,637 55,972 36,623
Female employees 41,504 42,687 42,903 42,998 42,445 40,792
Ratio 121.0 118.4 116.1 117.4 75.8 111.4

» Employees counted in accordance with the German Commercial Code (HGB) (excluding the Management Board and one management level below the Management Board, executive
employees, temporary staff, marginal employees, students): basic monthly salary + allowances + holiday and vacation bonus (in line with the EPRA definition “Basic Salary").

2 Austria: All employees, excluding pre-retirement part-time work arrangements and parental/educational leave, Management Board, management, heads of department.

# Conversion of Swedish salaries based on the exchange rate as of Dec. 31, 2019 (EUR 1 = SEK 10.5021).

Occupational Safety

2019 by region

Key Figures Dec. 31,2017 Dec. 31, 2018 Dec. 31, 2019 Germany Austria Sweden

Occupational Health and Safety ¥ 403-9, 403-10, PE11

Total occupational and commuting
accidents 456 462 420 419 1 -

of which commuting accidents 40 52 33 32 1 -

of which workplace accidents
involving employees in technical
service/residential environment 378 379 344 344 0 -

of which workplace accidents
involving real estate service
employees 27 29 25 25 0 -

of which workplace accidents in-
volving customer service employees 5 1 7 7 0 -

of which workplace accidents
involving employees of holding
company/Immobilien Treuhand/

other areas 6 1 11 11 0 -
Number of occupational and commut-
ing accidents per 1,000 employees ? 64 52 43 44 1 -
Workplace accidents per 1 million
working hours 329 31 26 26 -
Work-related fatalities 0 0 0 0 0 -
Work-related employee deaths (in %,
ODR)® 0.0 0.0 0.0 -
Time lost (in days) 2 ¥ 4,884 5,492 5,095 5,095 4 -
Time lost (in %) 2+ 0.3 0.3 0.2 0.2 -
Lost-time injuries frequency rate
(LTIFR) 2© 352 367 317 317 -
Absence (in days)?:” 103,173 126,780 117,227 117,227 4,273 -
Absence (in %) 2 ® 5.9 6.8 5.6 5.6 -

Vonovia does not yet record the accident figures of subcontractors.

v Sweden: no statistics are kept/consolidated at present.

? Total value = Germany only.

¥ Fatalities/number of working hours of all employees (ODR).

4 Only time lost due to occupational and commuting accidents; occupational diseases cannot be evaluated as the reason for occupational diseases is not recorded in Germany.

9 Total days lost due to work-related accidents of all employees,/total required working days of all employees (FTE).

® LTIFR = number of days lost/total number of employee working hours x 1,000,000.

7 Absence due to any type of incapacity for work (not limited to work-related accidents and occupational diseases). Not including approved absences such as vacation or parental leave and
not including long-term illness.

® Total days lost due to illness of all employees/total required working days of all employees (FTE) (= absentee rate).

Information and Key Figures — Key Figures 130



Vonovia SE Sustainability Report 2019

Social Key Figures

The set of indicators for the social key figures was col-
lected for the first time in 2019 and relates exclusively to

Germany.
Involving Local Communities 413-1
Tenant meetings More than 8,000 tenants reached out to at 179 tenant meetings and consultation procedures relating to
and consultation processes 13,200 modernized residential units
Grants for social > Locally through regional contributions: € 223,220 in 77 projects
projects and facilities > Centrally via a funding program for social projects: € 185,598 in 94 projects
> In Duisburg and Dresden via customer service (“Vonovia bewegt”): € 12,000 in 12 projects
> Via the foundations: € 198,852
> Central cooperation projects: € 297,600 (Stifterverband, Jewish Museum in Frankfurt, Teach First Germany)
Total: € 917,270
Units targeted via the central 131,383 units targeted with 94 projects = 37% of the total of 355,708 residential units
funding program for social
projects

Rent-free or discounted commer- 5,911 m? in 59 commercial units
cial premises provided to social/
charitable organizations
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GRI Content Index

X 102-55

In the GRI Content Index we report on at least one associated indicator for every issue that
has been identified as material in order to make our performance in this area transparent.

GRI standard number

Name of indicator

Page in the Report Omissions

GRI 101: Foundation 2016

GRI 102: General Disclosures 2016

Organizational Profile

102-1
102-2
102-3
102-4
102-5
102-6
102-7
102-8
102-9
102-10

102-11
102-12
102-13
Strategy
102-14

102-15

Ethics and Integrity

102-16
Governance
102-18
102-19

102-20

102-22

102-24
102-25

Name of the organization

Activities, brands, products, and services
Location of headquarters

Location of operations

Ownership and legal form

Markets served

Scale of the organization

Information on employees and other workers
Supply chain

Significant changes to the organization and its supply chain

Precautionary Principle or approach
External initiatives

Membership of associations

Statement from senior decision-maker

Key impacts, risks, and opportunities

Values, principles, standards, and norms of behavior

Governance structure
Delegating authority

Executive-level responsibility for economic, environmental,
and social topics

Composition of the highest governance body and its
committees

Nominating and selecting the highest governance body

Conflicts of interest

Information and Key Figures — GRI Content Index

6-7

6

6

6

6,8

6,8, 129

83, 98, 125, 129
32, 52-53, 115
AR 2019: 47-48

Vonovia does not yet comply with the
Precautionary Principle of the UN.

28,99
38, 45, 48-49

3-4

12-13, 24-25, 71-72, 74-75
AR 2019: 125-135

32-33

SR 2018: 36
10-11, 28-29
10-11, 28-29
10

28-29

28-29

AR 2019: 40-42
AR 2019: 43
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GRI standard number

Name of indicator

Page in the Report

Omissions

Stakeholder Engagement

102-40
102-41
102-42
102-43
102-44
Reporting Practice
102-45
102-46
102-47
102-48
102-49
102-50
102-51
102-52
102-53

102-54
102-55
102-56

Material Topics

List of stakeholder groups

Collective bargaining agreements
Identifying and selecting stakeholders
Approach to stakeholder engagement

Key topics and concerns raised

Entities included in the consolidated financial statements
Defining report content and topic Boundaries

List of material topics

Restatements of information

Changes in reporting

Reporting period

Date of most recent report

Reporting cycle

Contact point for questions regarding the report

Prepared in accordance with the GRI Standards: Core
option

GRI Content Index

External assurance

GRI 201: Economic Performance 2016

35-37
84

SR 2018: 29

36-37

9,36-37, 67-69, 77

109-110

14, 109-111
15

14, 110-111
14-15

109

109

109

142

109
135-141
110

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach
Direct economic value generated and distributed

Financial implications and other risks and opportunities due
to climate change

Defined benefit plan obligations and other retirement plans

14-15, 19-20, 23-25
AR 2019: 54-62

16-17, 20-22, 25-26
AR 2019: 54-62

16-17, 20-22, 25-26
AR 2019: 86-89

AR 2019: 97

12-13, 25
AR 2019: 112

GRI 203: Indirect Economic Impacts 2016

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Infrastructure investments and services supported

Significant indirect economic impacts

14-15, 19-20, 23-25, 62-63, 66,

70-71

16-17, 20-22, 25-26, 64-68, 70-72
16-17, 20-22, 25-26, 64-65, 67-68

71-72

23

36-37, 52-53, 56-57, 67-68

Excl. scope, as
figures are not
currently avail-
able in this form.

Excl. scope, as
figures are not
currently avail-
able in this form.

GRI 204: Procurement Practices 2016

Explanation of the material topic and its Boundary

The management approach and its components

Evaluation of the management approach

Proportion of spending on local suppliers

Information and Key Figures — GRI Content Index

14-15, 27-28

16-17, 27-33
AR 2019: 75

16-17, 28-33
AR 2019: 75

52-53, 115
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GRI standard number Name of indicator Page in the Report Omissions

GRI 205: Anti-corruption 2016

103-1 Explanation of the material topic and its Boundary 14-15, 27-28

103-2 The management approach and its components 16-17,27-33

103-3 Evaluation of the management approach 16-17,28-33
Communication and training about anti-corruption policies

205-2 and procedures 30-31

205-3 Confirmed incidents of corruption and actions taken 31, 33,114

GRI 206: Anti-competitive Behavior 2016

103-1 Explanation of the material topic and its Boundary 14-15, 27-28
103-2 The management approach and its components 16-17,27-33
103-3 Evaluation of the management approach 16-17, 28-33

Legal actions for anti-competitive behavior, anti-trust, and
206-1 monopoly practices 32

GRI 207: Tax 2019

103-1 Explanation of the material topic and its Boundary 14-15, 27-28
103-2 The management approach and its components 16-17,27-33
103-3 Evaluation of the management approach 16-17, 28-33
207-1 Approach to tax 28-29
207-2 Tax governance, control, and risk management 28-29
207-4 Country-by-country reporting 28-29

@
=
w
S
[

Materials 2016

103-1 Explanation of the material topic and its Boundary 14-15, 41-43
103-2 The management approach and its components 43-45
103-3 Evaluation of the management approach 43-45
301-1 Materials used by weight or volume 59-60
301-2 Recycled input materials used 59-60

[a)
=
w
o
N
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<
[
<
N
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103-1 Explanation of the material topic and its Boundary 14-15, 41-43, 46-47

103-2 The management approach and its components 16-17, 43-45, 47-50

103-3 Evaluation of the management approach 16-17, 43-45, 48-50

302-1 Energy consumption within the organization 59-60, 116, 120-121

302-3 Energy intensity 48-50, 116, 120

302-4 Reduction of energy consumption 48-50, 59-60
Reductions in energy requirements of products and

302-5 services 48-50

CRE1 Building energy intensity 48-50

GRI 303: Water and Effluents 2018

103-1 Explanation of the material topic and its Boundary 14-15, 41-43
103-2 The management approach and its components 43-45

103-3 Evaluation of the management approach 43-45

303-1 Interactions with water as a shared resource 41-45

303-2 Management of water discharge-related impacts 41-45

303-3 Water withdrawal 118,120
303-4 Water discharge 118, 120
303-5 Water consumption 118, 120
CRE2 Building water intensity 118, 120

Information and Key Figures — GRI Content Index 13
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GRI standard number Name of indicator

Page in the Report Omissions

GRI 304: Biodiversity 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
Operational sites owned, leased, managed in, or adjacent
to, protected areas and areas of high biodiversity value
304-1 outside protected areas

IGRI 305: Emissions 2016

14-15, 41-43, 54-55
16-17, 43-45, 54-57
16-17, 43-45, 55-57

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

305-1 Direct (Scope 1) GHG emissions

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

305-4 GHG emissions intensity

305-5 Reduction of GHG emissions

CRE3 GHG emissions intensity from buildings

14-15, 41-43, 46-47
16-17, 43-45, 46-50
16-17, 43-45, 47-50
123-124

123-124

123-124

123

48-50

123

GRI 306: Effluents and Waste 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

306-1 Water discharge by quality and destination

306-2 Waste by type and disposal method

14-15, 41-43
43-45

43-45

118, 120
118, 122

GRI 307: Environmental Compliance 2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

307-1 Non-compliance with environmental laws and regulations

14-15, 27-28
16-17, 28-33
16-17, 29-33

During the reporting year, no material
violations of applicable environmental
laws and regulations became known.
There were no significant fines or other
monetary penalties.

IGRI 308: Supplier Environmental Assessment 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

New suppliers that were screened using environmental
308-1 criteria

Negative environmental impacts in the supply chain and
308-2 actions taken

Information and Key Figures — GRI Content Index

14-15, 27-28
16-17, 28-33
16-17, 29-33

No percentage
52-53 available
32-33, 52-53

During the reporting period, no sig-
nificant actual and potential negative
environmental impacts in the supply
chain became known.
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GRI standard number Name of indicator

Page in the Report Omissions

GRI 401: Employment 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

401-1 New employee hires and employee turnover
401-3 Parental leave

14-15, 82-85, 96
16-17, 85-86, 96-97
16-17, 85-86, 96-97

Vonovia does not
provide a break-
down by age and

83,126 gender.

96, 127

GRI 402: Labor/Management Relations 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

103-3 Evaluation of the management approach

402-1 Minimum notice periods regarding operational changes

GRI 403: Occupational Health and Safety 2018

14-15, 82-85
85-86

85-86

84

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Hazard identification, risk assessment, and incident
403-2 investigation

Worker participation, consultation, and communication on
403-4 occupational health and safety
403-5 Worker training on occupational health and safety
403-6 Promotion of worker health
403-9 Work-related injuries
403-10 Work-related ill health

14-15, 82-85, 91-93
85-86, 91-95
85-86, 93-95

91

92
93-95
93-95
130
130

GRI 404: Training and Education 2016

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

404-1 Average hours of training per year per employee
Percentage of employees receiving regular performance

404-3 and career development reviews

GRI 405: Diversity and Equal Opportunity 2016

14-15, 82-85, 87-88
16-17, 85-86, 87-90
16-17, 85-86, 88-90

No breakdown by
gender, as figures
are not currently
available in this

128 form.

88-90, 128

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

103-3 Evaluation of the management approach

405-1 Diversity of governance bodies and employees

405-2 Ratio of basic salary and remuneration of women to men

Information and Key Figures — GRI Content Index

14-15, 27-28, 82-85, 98-99
16-17, 28-33, 85-86, 99
16-17, 29-33, 85-86, 99
98, 114, 129

98, 130
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GRI standard number Name of indicator

Page in the Report Omissions

IGRI 406: Non-discrimination 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components

103-3 Evaluation of the management approach

406-1 Incidents of discrimination and corrective actions taken

GRI 407: Freedom of Association and Collective Bargaining 2016

14-15, 27-28, 82-85, 98-99
16-17, 28-33, 85-86, 99
16-17, 29-33, 85-86

98, 114

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach
Operations and suppliers in which the right to freedom of
407-1 association and collective bargaining may be at risk

GRI 413: Local Communities 2016

14-15, 27-28, 82-85
28-33, 85-86
28-33

84

The right to freedom of association
and collective bargaining is granted in
all locations. Vonovia minimizes the
risks associated with contractors in the
area of labor law through its Business
Partner Code.

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Operations with local community engagement, impact
413-1 assessments, and development programs

GRI 414: Supplier Social Assessment 2016

14-15, 62-63, 70-71, 73-74, 76-77
16-17, 64-65, 70-72, 73-75, 77-80
16-17,71-75,77-80

71-72, 74-75, 78-80, 130

103-1 Explanation of the material topic and its Boundary

103-2 The management approach and its components

103-3 Evaluation of the management approach

414-1 New suppliers that were screened using social criteria
Negative social impacts in the supply chain and actions

414-2 taken

GRI 415: Public Policy 2016

14-15, 27-28
16-17, 28-33
16-17, 29-33
32-33

32-33

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

415-1 Political contributions

14-15, 34
34-35
34-35
36-37

GRI 416: Customer Health and Safety 2016

103-1 Explanation of the material topic and its Boundary
103-2 The management approach and its components
103-3 Evaluation of the management approach

Assessment of the health and safety impacts of product
416-1 and service categories

Incidents of non-compliance concerning the health and
416-2 safety impacts of products and services

Information and Key Figures — GRI Content Index

14-15, 41-42
16-17, 43-44
16-17, 43-44

115
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GRI standard number Name of indicator Page in the Report Omissions

GRI 417: Marketing and Labeling 2016

103-1 Explanation of the material topic and its Boundary 14-15
103-2 The management approach and its components -
103-3 Evaluation of the management approach -

During the reporting year, no significant
violations of regulations and voluntary
codes concerning product and service

Incidents of non-compliance concerning product and information and labeling became

417-2 service information and labeling known.

103-1 Explanation of the material topic and its Boundary 14-15, 27-28

103-2 The management approach and its components 16-17, 28-33

103-3 Evaluation of the management approach 16-17, 29-33
Non-compliance with laws and regulations in the social and

419-1 economic area 31

103-1 Explanation of the material topic and its Boundary 14-15, 62-63, 73-74

64-65, 73-75
103-2 The management approach and its components AR 2019: 100
103-3 Evaluation of the management approach 64-65, 74-75

Information and Key Figures — GRI Content Index 138



